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Are you an  
unpaid Carer?



If you are looking 
after someone with 
care and support 
needs who could not 
manage without 
your help, then you 
are a Carer. 

You may have been 
providing care for a long 
time or you may have 
recently started supporting 
someone. The law in Wales 
defines a Carer as someone 
who provides or intends to provide care 
for an adult or disabled child. The Social 
Services and Wellbeing (Wales) Act 2014 
gives Carers the same rights as those they 
care for and as such, you are referred to 
throughout the Act in recognition of the 
invaluable contribution you make.

Some examples may be that you provide 
care and support to someone with:

• Dementia
• A learning disability
• A stroke survivor
• A person receiving treatment for Cancer.
• Autism
• A person with drug or alcohol 

dependence
• A person with ill mental health
• Frailty due to being an older person.

These examples are not an exhaustive list 
and many people do not realise that they 
have become an unpaid Carer.

Looking after someone can be an incredibly 
rewarding and pleasurable experience. 
However, there are times when providing 
care and support to a friend or a family 
member, for example, can be exhausting 
and bewildering. Navigating seemingly 
complex health or social care systems can 
feel overwhelming when you are trying to 
balance caring with working and family life. 

As a Carer you have the right to have a 
Carers’ Needs Assessment, sometimes 

referred to as a “what 
matters” conversation. 
You are entitled to 

this assessment even if 
the person you care for 
has declined their own 
assessment. This is not in 
any way an assessment of 
the care that you provide 
for a person, or a test 
of your ability to care. 
Neither is it a financial 
assessment (Carers may 
be asked if 

they wish to 
discuss how 

their caring role is 
affecting their finances 
and information may 
be provided on how to 
maximise your income), but 
rather it is an opportunity to 
discuss and explore how you 
can be supported in your 
caring role.

Looking after 
your own health 
and wellbeing
It is so easy to get caught up in your 
day-to-day caring role that your own 
needs take second place. It is incredibly 
important that you have the opportunity to 
look after yourself too, being healthy and 
well is important for you to continue to 
care. You should be offered an assessment 
as soon as it appears that you currently 
have a need for support, or that you made 
need support in the future.

A Carers Needs assessment is your 
opportunity to discuss your caring role 
and how it is impacting on your life. 
The assessment will be carried out by a 
member of staff from Bridgend County 
Borough Council, or in some cases a 
trusted assessor who will undertake the 
assessment on behalf of the local council.



Preparing for your Carers’ 
needs assessment
It can be incredibly difficult to ask for help 
and you may experience feelings of guilt 
for feeling that you are struggling with 
your caring role.  That is a completely 
normal and understandable response.  We 
understand that many Carers experience 
these feelings and are not here to judge 

you. Speaking to someone about your 
caring role can be incredibly helpful 

as it allows you the opportunity 
to explore your feelings and help 
you to make sense of what can 

be a challenging and difficult 
situation.

Your assessment can be 
undertaken in a way that 
works best for you, for 
example, it can be undertaken 

with the person that you 
care for as part of a joint 

assessment. Or it can 
be undertaken away 
from the person, 
away from your 
home, or over the 
telephone. The 

person completing 
the assessment 

will want you to be as 
comfortable as possible 

so that you get the best out of your 
assessment and to help identify the 
correct support for you as a Carer.

Some of the things that you may wish 
to consider and discuss at your Carers’ 
Assessment could be 

• What support and help you might 
need to look after the person that 
you are caring for

• How much of your time is spent 
caring

• How your caring role affects your 
life and wellbeing

• Your feelings and choice about 
caring

• Whether you need help to find out 
about financial support                                                  

• Whether you wish to work, access 
training, education or leisure activities.

This list is by no means exhaustive. A needs 
assessment is intended to explore the 
support that you might need to maintain 
your own wellbeing. 

The assessment can be carried out with the 
person that you care for or separately from 
them. The person that you care for does 
not need to be known to Social Services 
for you to be able to have a Carers Needs 
Assessment. It can be undertaken at a 
time and location that is suitable for you. 
You will be provided with a copy of your 
assessment and advice on the services, 
information and support that could help 
you. As a result of your assessment, we may 
agree to provide you with a Carer Support 
Plan.



Further information
Bridgend Carers Wellbeing

Further information about the type of support that is available to you as a Carer in Bridgend 
can be found at our Bridgend Carers Wellbeing service: 

Tel: 01656 360268  
Email: Bridgend@tuvida.org 
www.tuvida.org/bridgend 
www.facebook.com/BridgendCarersWellbeing

Common Access Point

If you would prefer to  you can either speak directly to the social worker that works with 
your family or you can contact the Common Access Point.

Tel: 01656 642279 
Email: contactassessmentteam@bridgend.gov.uk

Further information can be found at: 
www.bridgend.gov.uk/residents/socialcare-and-wellbeing/adult-social-care/ 

Young Carers

If you think that you may be a Young Carer there is specialist help and support available to 
you. Please contact:

Lisa Pritchard – Young Carers Coordinator 
Tel: 01656 642413 / 07989 655512 
Email: Lisa.Pritchard@Bridgend.gov.uk 
www.bridgend.gov.uk

Bridgend Carers Centre

Tel: 01656 658479 
Email: enquiries@bridgendcarers.co.uk 

www.bridgendcarers.co.uk

Carers Wales

Tel: 029 2081 1370 

Carers Trust

Tel: 033 0772 9702 
Email: wales@carers.org

Turn2Us

www.Turn2us.org.uk

Citizens Advice

Tel: 01656 762800 
www.citizensadvice.org.uk


