KNOWLEDGE TEST GUIDANCE

The Knowledge Test comprises of 5 sections: Basic English & Maths, Conditions,
Legislation, Safeguarding and Routes. Below is some guidance to each section.

Basic English/Maths

This part of the test will comprise of reading exercises where you will be required to
provide the best answer, comprehension questions and basic mathematical
questions.

Please note, if you have any difficulties with reading and writing such as dyslexia,
please notify a member of the Licensing Team prior to sitting the test.

Hackney Carriage and Private Hire Legislation

This part of the test will comprise of the Bridgend County Borough Council conditions
relating to the Hackney Carriage/Private Hire Driver’s Licence, Private Hire Vehicle
Licence and Hackney Carriage Licence. You will need to know these conditions and
the legislation well in order to pass this section of the test.

Disability and Equality Awareness

This part will test your awareness of the Equality Act 2010 provisions in regards to
Hackney Carriage and Private Hire Drivers legal duties to assist disabled
passengers.

Safeguarding — Child Sexual Exploitation (CSE)

This part will test your awareness regarding CSE and what you can do if you have a
concern about a child

Location of buildings/places of interest and location of streets

This part will require you to identify the location of buildings/places of interest as well
as location of streets.

Routes

This part of the test will comprise of questions that ask you to provide the shortest
and most direct route from one place to another. In order to pass this part of the test
you will need to have detailed knowledge of Bridgend County Borough Council area.
You will need to know particular buildings, the location of public houses, hospitals,
hotels and train stations.

Please see accompanying document — Taxi Knowledge Test Route Questions,
which details the route questions that will be included in the test papers.

Please note that this section of the test will include two ‘out of area’ route questions
which will require you to give the most direct route to a place outside of Bridgend
County Borough Council.



Please note that you will need to pass 80% of each section in order to pass the
test.

If you have any queries relating to the new test procedure please contact the
Licensing Section.



