Text on screen: Welsh Government logo.
Public Health Wales logo.
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Animation on screen: A person sitting in front of a computer at a desk with a telephone headset appears.
Text on screen: Helen is a contact tracer. If you’ve tested positive for coronavirus, Helen will be in touch. She will ask you who you have been in contact with recently, and help you through the process. It’s important that you tell her. A contact tracer will never ask for any financial information, bank details, or passwords. If in any doubt, hang up. Together we can contain the spread of the virus. Trace your movements. Stop the spread. Keep Wales safe.
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