Fair Processing Statement
Bridgend County Borough Council - Insurance and Risk Section
What happens to information held about you? Your rights and our obligations to you.
How We Use Personal Data
This document explains how the Insurance and Risk Section of Bridgend County
Borough Council (BCBC) obtains, holds, uses and discloses information about
people (their personal data), the steps we take to ensure that it is protected, and also
describes the rights individuals have in regard to their personal data.
The use and disclosure of personal data is governed by the Data Protection Act
2018 and the General Data Protection Regulation 2016. As such the Insurance and
Risk Section of BCBC is obliged to ensure that it handles all personal data in
accordance with the legislation.
1.

Why do we handle personal data?

The Insurance and Risk Section of BCBC processes personal information to enable
it to:





2.

Carry out its legal obligation to investigate and respond to claims
Maintain the accounts and records of the council
Participate in local and national fraud initiatives
Participate in crime prevention including the use of CCTV
Manage archived records
What type/classes of personal data do we handle?

In order to carry out the purposes described under section 1 above the Insurance
and Risk Section of BCBC may obtain, use and disclose personal data including the
following:














Personal details
Family details - Relatives, guardians or other persons associated with the
individual
Lifestyle and social circumstances
Financial details
Employment and education details
Visual images, personal appearance and behavior
Student and pupil records
Business activities
Case file information
Physical or mental health details
Trade union membership
Offences (including alleged offences)
Criminal proceedings, outcomes and sentences.

BCBC will only use appropriate personal data necessary to fulfil a particular purpose
or purposes. Personal data could be information which is held on a computer, in a
paper record i.e. a file, as images, but it can also include other types of electronically
held information e.g. CCTV images.
3. Who information is processed about
In order to carry out the purposes described under section 1 above the Insurance
and Risk Section of BCBC may obtain, use and disclose personal data about the
following:









Claimants
Complainants, enquirers or their representatives
Staff
Students and pupils
Carers or representatives
Witnesses
People captured by CCTV images
Representatives of other organisations

BCBC will only use appropriate personal data necessary to fulfil a particular purpose
or purposes. Personal data could be information which is held on a computer, in a
paper record i.e. a file, as images, but it can also include other types of electronically
held information e.g. CCTV images.
4.

Where do we obtain personal data from?

In order to carry out the purposes described under section 1 above the Insurance
and Risk Section of BCBC may obtain personal data from a wide variety of sources,
including the following:

















Legal representatives;
Solicitors;
Courts;
Voluntary sector organisations;
Approved organisations and people working with the Council;
Emergency services;
Individuals themselves;
Relatives, guardians or other persons associated with the individual;
Healthcare, social and welfare advisers or practitioners;
Education establishments;
Professional advisors;
Employees and agents of BCBC;
Persons making an enquiry or complaint;
Loss Adjusters
External claims handlers
Witnesses








Medical consultants and GPs
Research companies providing legally available information from the internet;
The media;
Data Processors working on behalf of BCBC;
Information openly available on the internet;
Other departments within the Council.

BCBC may also obtain personal data from other sources such as its own CCTV
systems, or correspondence.
5.

How do we handle personal data?

Please see the Bridgend County Borough Council Corporate Fair Processing
statement on the Council’s website.
6 How do we ensure the security of personal data?
Please see the Bridgend County Borough Council Corporate Fair Processing
statement on the council’s website.
7

Who do we disclose personal data to?

We sometimes need to share information with the individuals we process information
about and other organisations. Where this is necessary we are required to comply
with all aspects of the legislation. What follows is a description of the types of
organisations we may need to share some of the personal information that we
process with for one or more reasons:


Family, associates or representatives of the person whose personal data we
are processing
 Educators
 Ombudsman and regulatory services
 Professional advisers and consultants
 Courts
 Trade unions
 Police forces
 Data processors
 Courts
 Partner agencies, approved organisations and individuals working with the
police
 Press and the media
 Law enforcement and prosecuting authorities
 Local and national fraud initiatives
 Legal representatives, defence solicitors
 External claim handlers
 Barristers
 Loss Adjusters
 Insurance Brokers and Insurers
 Auditors

8.

What are your rights in relation to your personal data which is handled by
BCBC?

Please see the Bridgend County Borough Council Corporate Fair Processing
statement on the Council’s website.
9.

How long does BCBC retain personal data?

The Insurance and Risk Section of BCBC keeps personal data for 7 years following
closure of its file in accordance with the Council’s Data Retention Policy. Files for
Minors are kept until they have reached the age of 21 years and 4 months.
10. Contact Us
Any individual with concerns over the way BCBC handles their personal data may
contact the Data Protection Officer at the Council as below:
Bridgend County Borough Council, Information Office, Civic Offices, Angel Street,
Bridgend, CF31 4WB.
E-mail foi@bridgend.gov.uk
Telephone 01656 643565
You can also raise concerns with the Information Commissioner. The Information
Commissioner can be contacted at:
Information Commissioner’s Office – Wales
2nd Floor
Churchill House
Churchill Way
Cardiff
CF10 2HH
Telephone: 02920 678400 Fax: 02920 678399
Email: wales@ico.org.uk
Website: https://ico.org.uk/

