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April 2017 to March 2018 data:
Courses delivered (April to end of July 2017):

Developing Ideas Through Paint

First Steps in IT

Getting Webwise

Introduction to Drawing

Communication - Preparation for an

Interview

Lip Reading

Brush up your Numeracy

Improving Literacy Skills

Brush up your Literacy

Improving Numeracy Skills

Assessment of delivery based on learner need/request:

88% of learners were not able to speak Welsh or read/write in Welsh

6% of learners were fluent Welsh speakers but stated they would prefer to learn through the medium of
English

6% of learners preferred not to say

All courses were delivered through the medium of English, there were no requests for delivery through the
medium of Welsh. All learners stated that their preferred language of learning was English so we then met
this demand by delivering through the medium of English although there was some Welsh content included
in the Developing Ideas through Paint.

Courses delivered (August to end of December 2017):

Introduction to Portraiture Getting Webwise

First Steps in IT Preparing to Work in a Warehouse

Retail Pre-employment
First Steps in IT Part 1

Making Sense of Spreadsheets
First Steps in IT Part 2

Assessment of delivery based on learner need/request:

82% of learners were not able to speak Welsh or read/write in Welsh

1% of learners were fluent Welsh speakers but stated they would prefer to learn through the medium of
English

9% of learners said that they could speak a little Welsh but were not fluent.

8% of learners preferred not to say



All courses were delivered through the medium of English and we received no requests for delivery through
the medium of Welsh, although there would have been some Welsh content in the Introduction to

Portraiture.

Courses delivered (January 2018 to end of March 2018):

Brush Up Your Numeracy Preparing for UC Full Service
First Steps in IT Part 1 First Steps in IT Part 2
Making Sense of Spreadhseets Making Better Use of Emails
Getting Webwise Lip Reading

Turning Talent into Income - Setting Up Digital Drop-in

Your Small Business or Cottage Industry

Assessment of delivery based on learner need/request:

83% of learners were not able to speak Welsh or read/write in Welsh

0% of learners were fluent Welsh speakers but stated they would prefer to learn through the medium of
English

11% of learners said that they could speak/read a little Welsh but were not fluent.

6% of learners preferred not to say.

All courses were delivered through the medium of English and there were no requests for delivery through
the medium of Welsh.
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