
Bridgend County Borough Council
Report of the Chief Executive
Equalities Committee 
30 August 2006

Draft Equality Statements
1.
Purpose

1.1 The purpose of this report is to seek the endorsement of the Equalities Committee on the revised versions of the general and race equality statements following the consultation undertaken by the Authority. The report also includes draft versions of specific equality statements on gender, disability, sexual orientation, faith, age and carer status for consultation (see appendix 1).   

2.
Background

2.1 In order to achieve level 2 of the Equality Standard for Local Government in Wales by March 2007 the Authority must put in place corporate equality policies and a corporate equality plan that covers the relevant equality strands.
In April – May 2006 Bridgend County Borough Council undertook consultation with residents and local organisations to establish their views on the draft General Equality Statement and Race Equality Statement.  A briefing paper on the findings of this research accompanies this report (see appendix 2). The feedback from this consultation has informed the development of new equality statements covering gender, disability, sexual orientation, faith, age and carer status.
3. Revision Equality Statements
3.1 Overall the consultation supported the Authority’s approach on equality.  Firstly, there was support for the Authority making statements that demonstrate a clear understanding of the different forms of inequality that people face.  Secondly, respondents expressed the view that the equality statement should include an acknowledgment that social status can have a major impact on life opportunities. Lastly, there was support for the Authority adopting a structure that sets out its commitments in the three strategic areas of community leadership, service provision and fair employment.
3.2 However, the consultation also indicated that people would prefer the statement to be set out in plain language and in a less repetitive format, with more realistic objectives that will benefit the local community, including a commitment to establish a method of independent monitoring and programme of regular review
3.3 Doubts were expressed about the Council’s ability to provide community leadership on equality and this section of the general equality statement has been strengthened.  Further, respondents expressed support for the council to include commitments to take action to tackle homophobia, age discrimination and acknowledge the importance of faith as a community identity.  
3.4 These issues have been addressed in the revised general and race equality statements and the additional equality statements covering gender, disability, sexual orientation, faith, age and carer status that are set out in appendix 1 to this report.  In addition a presentation will be made to the Equalities Committee setting out how the draft disability equality statement will help the authority to meet its new public duty introduced by the Disability Discrimination Act 2005 (see appendix 3).
4.
Recommendations

That the Equalities Committee endorse the amended general and race equality statement and recommend them to Cabinet.

That the Equalities Committee endorse the draft specific equality statements on gender, disability, sexual orientation, faith, age and carers for consultation.

That the Equalities Committee note the contents of the briefing paper (attached at appendix 2) and agree to the findings of the consultation forming the basis of the revised Welsh language scheme and race equality scheme. 

That the Equalities Committee note the contents of the presentation on the Disability Equality Duty for information.

David Bowles

Interim Chief Executive

8 August 2006
Contact Officer:

L Smith, Corporate Equalities Co-ordinator

Email: smithlj@bridgend.gov.uk
Background papers:
· Bridgend County Borough Community Strategy 2005 -2016
· Bridgend County Borough Council Citizens Panel Summary Report – Service Satisfaction (May 2005)

· Equality Standard for Local Government in Wales
· Bridgend County Borough Community Strategy 2005 - 2016

· Bridgend County Borough Council Citizens Panel Summary Report – Service Satisfaction (May 2005)

· Bridgend County Borough Council Equality Policies and Schemes Research (Qualitative Findings) Report April 2006.

· Welsh Language Scheme Revision Advice for Local Authorities 2005 (Welsh Language Board)

· Equal Pay Act 1970 and 1983

· Sex Discrimination Act 1975 and 1986

· Race Relations Act 1976 and 2000 and 2003

· Pregnant Workers Directive 1992

· Welsh Language Act 1993

· Pensions Act 1995

· Disability Discrimination Act 1995 and 2005

· Employment Rights Act 1996

· Protection from Harassment Act 1997

· Working Time Regulations 1998
· Government of Wales Act 1998
· Crime and Disorder Act  1998

· Human Rights Act 1998 
· Maternity and Parental Leave Regulations 1999

· Sex Discrimination (Gender Reassignment) Regulations 1999 
· Part-time (Prevention of Less Favourable Treatment) Regulations 2000

· Fixed-Term Employees (Prevention of Less Favourable Treatment) Regulations 2002

· Sex Discrimination (Indirect Discrimination and Burden of Proof) Regulations 2001
· Employment Equality (Religion or Belief) Regulations 2003 

· Employment Equality (Sexual Orientation) Regulations 2003
· Gender Recognition Act 2004

· Carers (Equal Opportunities) Act 2004 
· Civil Partnership Act 2005

· Equality Act 2006

· Employment Equality (Age) Regulations 2006

· Work and Families Act 2006
Appendix 1

Bridgend County Borough Council

Draft Equality Statements
Revised General Equality Statement

Bridgend County Borough Council is committed to promoting equality and valuing diversity in all its roles as community leader, service provider and fair employer.  This means that the council will work to achieve social justice and inclusion; treat all citizens of the county fairly and with respect; and recognise the rights of individuals to participate fully in the democratic, social and economic life of the county.

The council acknowledges that the experience of discrimination is a reality for people and is committed to challenging all forms of discrimination wherever they exist, whether it is based on gender, race, disability, language, faith, sexual orientation, age or social status.  We recognise that some people may experience multiple forms of discrimination and that some people do not benefit directly from legislative protection. 
The council will make sure that its does not discriminate against any section of the community and provide services and employment opportunities that are responsive to people’s diverse needs.  We will aim to achieve good equality and diversity practice that benefits everyone.
To achieve this the council’s priorities will be to act as a community champion and citizen advocate; to build a cohesive, vibrant community where diversity is appreciated and valued; and to maximise the opportunities for communities to live, work and learn together so that individuals can reach their full potential. 

These are the council’s General Equality Aims:

Community leadership

a) To value diversity  and promote good community relations within the county borough;
b) To work with our partner organisations to have a more inclusive county borough;

c) To promote positive attitudes towards people who are at risk of social exclusion;  

d) To develop communication methods that are inclusive of the whole community;

e) To develop an inclusive consultation process that improves the council’s understanding of the needs of service users and staff;

f) To work with equality organisations and the voluntary sector to support the empowerment of local equality groups;
g) To encourage and support people from diverse backgrounds to participate in the public life of their community;

h) To build safer communities in the county borough by tackling harassment and violence and work with partner organisations to provide an effective response to incidents and support to victims;
i) To act as a community champion on equality and social inclusion by supporting Councillor’s in their ward roles, decision-making and scrutiny.
Service provision

a) To create a culture of change within the council so that equalities is at the core of all its activities;

b) To mainstream equality into the council’s strategic planning process;

c) To prevent discrimination, victimisation or harassment of service users;

d) To set clear targets to make services accessible and responsive to the diverse needs of the people who live, work and visit the county borough;

e) To monitor the take up of services and take action to tackle inequality and social exclusion;
f) To encourage people from diverse backgrounds to be involved in reviewing, planning and developing services;
g) To encourage community partners and contractors to adopt good practice in equality.
Fair employer

a) To ensure equality, equity and consistency in employment conditions and practices, including equal pay;

b) To monitor the workforce across the employment cycle to ensure that the workforce reflects the diversity of the county borough;
c) To provide a safe and accessible working environment that is free from discrimination and harassment;

d) To offer flexible working and training opportunities to staff to achieve a work-life balance and enable the council to gain a flexible approach to work;

e) To train, develop and support staff to understand and challenge barriers to equality;

f) To mainstream equality into management development.

Revised Race Equality Statement

Bridgend County Borough Council is committed to promoting equality and building a cohesive, vibrant community where all people can live life to the full.

The council recognises the harmful effect race discrimination can have in the community and in the workplace and that it has a responsibility to challenge ‘everyday’ racism.  The council acknowledges that the comparatively low black and minority ethnic population in the county borough means that it has a particular responsibility to challenge the myth that there is ‘no problem’ with racism and the county is immune from racial problems.  Particularly, the council is aware that isolation and unfamiliarity can make members of the black and minority ethnic population more vulnerable to discrimination, hostility and inappropriate treatment.

The council recognises that the black and minority ethnic population in the county borough is diverse and that different communities and individuals have differing needs that should not be defined by preconceptions or stereotyping.  Race discrimination occurs when prejudice combines with power to inform any attitude, action or institutional structure that subordinates a person because of colour, race, ethnic background, national origin or religion.  There is significant evidence that such discrimination continues to have a negative impact on the lives of all people in Wales and throughout the UK, including refugees, gypsies and the traveller community.  The council has an important role to play in challenging and changing this.

We will challenge negative stereotypes and attitudes that can lead to unfair treatment and social disadvantage.  We will also make sure that all people are able to access our services and employment opportunities and that we are responsive to the diverse cultural needs of black and minority ethnic people. We will also work with partner organisations to tackle racial harassment and violence. 
Draft Gender Equality Statement
Bridgend County Borough Council is committed to promoting equality between women and men, regardless of marital status, and enabling all people to participate in the democratic, social and economic life of the county.
The council acknowledges the harmful effect gender discrimination can have in the community and in the workplace.  Gender discrimination stems from prejudiced attitudes and believes about the abilities, skills or characteristics of women or men.  There is significant evidence that such discrimination continues to have a negative impact on the lives of all people in Wales and throughout the UK, including transgender people. The council values the vital contribution women and men make to the county borough, but recognise that women disproportionately experience social and economic disadvantage.  
We will challenge traditional gender expectations in education and job roles to maximise the opportunities for both women and men to reach their full potential.  We will also make sure that our services and employment practices are flexible and responsive to the needs of women and men. We will also work with partner organisations to tackle sexual harassment and domestic violence. 
Draft Disability Equality Statement

Bridgend County Borough Council is committed to disability equality and creating a place where everyone feels they can live life to the full.   The council recognises the rights of disabled people to participate fully in the democratic, social and economic life of the county.  The council is committed to challenging all forms of disability discrimination by adopting the social model of disability and the principle of inclusive design.  

The council recognise that disability covers a wide range of physical, sensory and mental impairments and affects people across all ages and from across the whole community and that each person will have differing needs.  We also recognise social disadvantage and exclusion is not an inevitable consequence of people’s medical condition or impairment, but rather that people are disabled by society’s negative attitudes and treatment of disabled people.  This can limit their opportunities and choices and prevent disabled people from taking part fully in the life of their community.  Such discrimination stems from prejudiced attitudes and believes about the abilities, skills or characteristics of disabled people.  Further, the council is aware that exclusion and unfamiliarity can make disabled people more vulnerable to discrimination, hostility and inappropriate treatment.  The council has an important role to play in challenging and changing the social, attitudinal and environmental barriers that disadvantage disabled people.

We are committed to removing barriers to disabled people, in particular in education, employment, and services.  We are committed to involving disabled people on issues that affect them and our aim is to provide accessible services, information and buildings for everyone.  We will promote positive attitudes towards disabled people and will work with partner organisations to tackle harassment and violence towards disabled people.  We will make sure that we provide supportive and responsive working arrangements that enable disabled employees to achieve their full potential. 

Draft Lesbian, Gay, Bisexual and Transgender Equality Statement
Bridgend County Borough Council is committed to valuing diversity in the community and recognises the rights of lesbian, gay, bisexual and trans (LGBT) people to participate fully in the democratic, social and economic life of the county.  The council is committed to challenging all forms of homophobic prejudice and discrimination.  

The council understands that everyone has the right to define their own sexual identity and that its procedure and practices should not assume that everyone is or should be heterosexual.  The council recognises that LGBT people may experience multiple forms of discrimination and that each person will have differing needs.  Further, the council is aware that exclusion and unfamiliarity can make LGBT people more vulnerable to discrimination, hostility and inappropriate treatment.  The council has an important role to play in challenging and changing prejudiced attitudes and treatment that disadvantages LGBT people.

We are committed to raising awareness and understanding of the experiences and needs of LGBT people.  We will work with partner organisations to combat prejudice, harassment and violence towards LGBT people.  We will also make sure that our services and employment practices are supportive and responsive to LGBT people so that they are able to maximise their potential and live a full life.  
Draft Faith and Belief Equality Statement

Bridgend County Borough Council is committed to valuing diversity in the community and respects the rights of individuals to practise their religion or beliefs without fear of intimidation, harassment or violence. 
The council will provide flexible and responsive services and working practices that are sensitive and respectful of people’s religious and other beliefs, practices and obligations.  We will work with the local community to promote understanding and break down barriers between faith and other communities and promote diverse religious festivals and events.  We are committed to challenging intolerance and will work with partner organisations to tackle unlawful discrimination on the grounds of religion or other beliefs.   
Draft Age Equality Statement
Bridgend County Borough Council is committed to eliminating ageism and creating a place where people of all ages enjoy living, working and relaxing, and where they feel they can live life to the full.

We recognise that society has negative attitudes, stereotypes and myths about youth, ageing, younger people and older people and that these attitudes and beliefs can lead to both younger people and older people being socially and economically disadvantaged, excluded and isolated. Younger and older people make a significant and valuable contribution to the community and have the right to be listened to, treated with respect and provided with equality of opportunity.  

We will aim to ensure that our children and young people have the best possible start in life and are supported to achieve their full potential.  We will ensure that older people are valued as full citizens who can make a full contribution to life within the county borough and beyond.   We will work with our partner organisations to develop and deliver strategies to improve the well-being of children and young people and older people in the county borough. We will also seek to build positive relationships and understanding between people of all age groups in the community, to build a stronger, cohesive and more caring community. We will work with our partner organisations to prevent abuse, victimisation or exploitation and will seek to ensure that people are able to live in a safe home and community.  We are committed to tackling age discrimination and promoting equality of opportunity for all our employees. 
Draft People with Family and Carer Equality Statement

Bridgend County Borough Council is committed to recognising and celebrating the contribution parents, guardians and carers make to the local community and enabling all people to participate in the democratic, social and economic life of the county.  
We are committed to raising awareness and understanding of the experiences and needs of people with caring responsibilities.  We will also make sure that our services and employment practices are supportive and responsive to people with caring responsibilities so that they are able to maximise their potential and live a full life.  

Appendix 2
Briefing Paper on Consultation Findings on Equality

1.
Purpose

1.1 The purpose of this briefing paper is to provide an update on the consultation undertaken by the Authority on its draft general equality statement, race equality statement, draft revised race equality scheme and draft revised Welsh language scheme.  The report includes a summary of key findings.

2.
Background

2.1 In October 2004 a service satisfaction survey of the Bridgend County Borough Council’s Citizen’s Panel found that 73% of respondents did not agree that the council treated all residents equally.  Since then the council has signed up to achieve level 2 of the Equality Standard for Local Government in Wales by March 2007.  The Equality Standard is a practical toolkit aimed at developing good practice and improving performance across the authority.  The council is also under a duty to revise and develop statutory equality schemes on Welsh language, race, disability and gender.
In April – May 2006 Bridgend County Borough Council undertook consultation with residents and local organisations to establish their views on the draft General Equality Statement and Race Equality Statement.  The main objective of the research was to ensure that the statements fairly reflect the needs and views of the community we serve.  The feedback from this consultation has also informed the subsequent development of equality statements and policies covering gender, disability, faith, sexual orientation and age.
A quantitative methodology was adopted in the form of an on-line survey available on the Bridgend County Borough Council website between 13 April and 25 May 2006.  In addition 1200 hardcopies were circulated to over 180 contact addresses, including community and town councils, faith groups, local voluntary organisations, members of the Local Strategic Partnerships, and copies were displayed in public venues, such as leisure centres, libraries, and GP surgeries.
To supplement this study Beaufort Research were commissioned to conduct a qualitative research to gather the views of two key target audiences, Welsh language users and black and minority ethnic residents, about the Council’s proposals for statutory schemes on Welsh language and race equality.   The report on these two focus group meetings is set out in a separate report which can be made available to Members on request.
3 Rates of Response

3.1
The overall rate of response to the survey was very low given the distribution level (only 32 responses) and this makes it difficult to draw clear conclusions from the feedback.  This response rate was disappointing and may be due to a range of factors, including limited publicity, the short consultation period and the nature of the subject. 
3.2
Further consideration will need to be given to how the Authority can involve the community, staff and specific target audiences in further consultation and proposals to address this issue will be incorporated into the statutory schemes. However the views that were expressed were useful and are reflected in the recommendations set out below at paragraph 7.  
4. Key Findings on the General and Race Equality Statements

4.1

Ease of understanding

The majority of respondents thought the general and race equality statements were helpful in setting out the council’s approach to equalities.  However several respondents expressed the view that the use of plain language would help people to understand it better and the Communities First Team highlighted problems around basic literacy skills within the local community.  Some respondents thought the statements were repetitive.
4.2
Support for the council’s approach to equality

The majority of respondents thought the structure of the equality statements, covering community leadership, service provision and fair employment, covered the right issues.  Respondents expressed specific support for measures that will:

· Improve the Authority’s understanding of the diverse needs of the local community through inclusive communication and consultation

· Make the Authority’s services more accessible and responsive to the diverse needs of the people who live, work and visit the county borough;

· Ensure that the Authority’s workforce reflects the diversity of the county;

· Train staff to understand and challenge barriers to equality;

· Tackle racism and improve understanding of race issues.

4.3 Criticisms of the council’s approach to equality

Several respondents expressed doubts about the Authority’s ability to achieve the aims set out in the statements on the following grounds:

· The Authority’s ability to provide community leadership within existing structures and mindsets;

· The Authority’s ability to put the appropriate mechanisms in place for the proposed measures to be achieved;

· The risk of hostile reaction to positive action measures to tackle under-representation in employment, procurement or service use. 

· The Authority’s ability to improve service provision within existing work practices and its centralized structure of service delivery:

“Those living in poverty… are most likely to be found in pockets of deprivation in Bridgend.  Here are the greatest inequalities as access to services is poor as there needs to be a whole-scale recognition that service delivery needs to be different in these areas.”

4.4 Suggestions for improving the equality statements

Several respondents made suggestions about how the Authority could improve the equality statements: 
· Acknowledge  how  social status can impact on life opportunities and sustain inequality in the statement;

· Make clear that these equality commitments are for the benefit of local people and not because of legal duties;

· That the council make commitments to take action to tackle homophobia and age discrimination;
· To carry out more outreach work, such as local forums and partnerships, to engage with excluded communities in a more direct way to achieve a greater understanding of local needs and be more responsive to local demands;

· Acknowledge that many individuals locate their sense of identity primarily in their faith rather than in their ethnic origin; 

· Ensure that the aims set out in the statements, especially any positive action measures, are proportionate and relevant to the inequality;

· Include in the statement a commitment to establish a method of independent monitoring and programme of regular review;
· While the proposal to develop cultural awareness events was welcomed concern was expressed that it would be difficult to organise a fully inclusive event due to the diversity and dispersed nature of local black minority ethnic people and their high level of integration.  The suggestion was made that commissioning research into the local population profile and setting up a consultation group may be more helpful.
4.5
Respondents’ experience of taking part in consultation with the Council


The majority of respondent’s reported that they had not experienced any problems taking part in consultation with the Council.  However, a few respondents did report problems based on their gender, disability, age and poor basic skills.

4.6
Respondents’ experience of accessing any Council services
The majority of respondent’s reported that they had not experienced any problems accessing any Council services.  However, a few respondents did report problems based on their gender, disability, age and poor basic skills.  No respondents provided details of situations where problems had arisen, despite being provided with an opportunity to do so.

4.7 Next steps

These matters have been taken into account and have been addressed in the proposals set out in the accompanying report.  This sets out the Authority’s revised general equality and race equality statements as well as draft specific equality statements on gender, disability, faith, sexual orientation and age.

5.
Summary of findings from consultation on revised Welsh Language Scheme and Race Equality Scheme

5.1 Beaufort Research were commissioned to conduct a qualitative research study to gather the views of local Welsh language users on proposals to revise the Authority’s Welsh language scheme and the views of local black minority ethnic people on proposals to revise the Authority’s race equality statement and scheme.  The focus groups were asked to provide feedback on current service provision and to prioritise suggested objectives for inclusion in the revised schemes.

5.2 
Common issues
5.3
Listed below are issues that were found to be common to both the Welsh language and race equality focus groups:

· General low level of awareness about the council and the service it provides;

· General perception of poor communication from the council with the local community, regardless of language preference or need. Respondents felt that they need to find out about services and initiate contact with services;

· Positive view of the Bulletin newsletter but low awareness/use of the council’s website;

· General view that staff awareness and training must be addressed if the council is to meet its objectives and provide good quality service; 

· General concern about matching demand with resources – that there is a risk that by raising expectations and demand the council may cause frustration if it is not able to manage resources effectively to meet those demands;

· General recognition that other service issues may take precedence;

· Both groups expressed support for the idea of the council developing a language strategy;

· Both groups expressed support for greater community opportunities to use their language of choice and improve cultural awareness;

5.4
Key findings from consultation on the revised Welsh Language Scheme

5.5
Below is a summary of the findings from the qualitative research carried out with Welsh language users:
· The group gave the Authority an overall rating of 8 out of 10, but felt that there was still room for improvement;

· The group were very positive about the Bulletin’s bilingual format;

· Welsh speakers view choice as crucial in service delivery;

· The group recognised that there was growing local need and demand for bilingual provision, especially in the light of the plans for a Welsh-medium secondary school;

· The group expressed concern that there was danger of language skills being neglected and disappearing due to lack of opportunities to use such skills in social and work situations;

· The group expressed a desire to see the council create opportunities for young people (16 – 25 age group) to use their language skills, through youth clubs, work experience etc;

· The group would like the Council to improve access to learning opportunities for Welsh language users; 

· The group commended the council for including in its existing scheme a commitment to have bilingual job advertising and expressed a desire to see the council positively recruiting Welsh speakers in key posts so that it will be able to actually meet the objectives it has set itself;

· There was a clear demand for Welsh-speaking staff to deal with general enquiries and cover main reception areas/telephones;

· There was a perception that service users would be labelled as ‘trouble-makers’ if they requested Welsh language service;

· The group would like the Council to improve sign-posting to bilingual and Welsh language service provision;

· The group took the view that meeting the language needs of older people in care was very important;

· The group recognised that lack of confidence in personal language skills coupled with a lack of confidence in the council’s ability to deal with Welsh correspondence led to low demand for bilingual or Welsh only materials;

5.6
The group were asked to prioritise the following proposals for inclusion in the revised Welsh Language Scheme.  The proposals reflect the requirements of the Welsh Language Act 1993 and link into the objectives set out in the Bridgend County Borough Community Strategy:
	To promote a bilingual culture in the county borough through key objectives in the Community Strategy 
	Rated 1

 – CYP Most important

	Children and Young People

· Ensure equal treatment for Welsh language users in a range of cultural, recreational, sporting and leisure activities for children and young people.

· Ensure equal treatment for Welsh language users in the support given to  young people making the transition from full-time education to employment

· Raise linguistic awareness among staff delivering services to children and young people. 

· Develop opportunities for staff delivering services to children and young people to work through the medium of Welsh.

· Promote Welsh-medium and bilingual service provision to children and young people and parents, guardians and carers.

Older People

· Ensure equal treatment for Welsh language users accessing care services for older people.

· Raise linguistic awareness among staff delivering services to children and young people. 

· Develop opportunities for staff delivering services to older people to work through the medium of Welsh.

· Promote Welsh-medium and bilingual social care services to older people and their carers.

Employment and Economic Regeneration
· Improve access to business opportunities and support for Welsh language users.

· Improve access to learning opportunities for Welsh language users.


	 To improve access to services
	Rated Rated 2

	· Set quality standards for bilingual communication provision covering written, telephone, email and the website.

· Improve the council’s system for dealing with Welsh language complaints. 

· Improve the arrangements for dealing with persons and organisations that prefer to communicate with the council in Welsh (i.e. database).

· Raise linguistic awareness among staff and awareness of the council’s commitments in its Welsh Language Scheme.

· Carry out a language skills audit to identify language skill needs across the council, focusing on main reception areas, social care services, services for children and young people, leisure and culture services.

· Develop a language skills strategy that will increase the number of staff in the workplace who are able to and who do work through the medium of Welsh.

· Carry out a review of current translation service provision.

· Promote public awareness of bilingual services available.


	To improve bilingual service provision in the county borough
	Rated Rated 3

	· To communicate the commitments of the council’s Welsh Language Scheme to partner organisations, contractors and funded organisations.

· To encourage good practice in bilingual service provision via the procurement and funding process.

	To improve consistent use of the bilingual corporate image
	Rated Rated 4

	· Improve the monitoring system for the council’s policy on signage, public notices and place names.

· Conduct an audit of published materials, including forms, circulars, adverts, leaflets etc.

· Improve guidance to staff and contractors on the council’s scheme and specific requirements on the bilingual corporate image. 

	To improve the administration of the council’s Welsh Language Scheme
	Rated least important

	· Publication of a 3 year Welsh Language Scheme

· Establishing annual monitoring and reporting arrangements in line with the Welsh Language Board’s guidance.

· Undertake a scrutiny process in line with the council’s constitution.


5.8
Key findings from consultation on the revised Race Equality Scheme

5.9
Below is a summary of the findings from the qualitative research carried out with local black minority ethnic people:
· The group expectation was that they should be treated in the same way as any other resident – with respect - and the group expressed concern about being seen as having special treatment;

· The group did not perceive the council as community leader on this issue.

· The group expressed the view that the race equality scheme should include specific objectives on improving access to services if  the scheme is actually to make a difference to their lives; 
· The group agreed that it would be very useful to train staff on faith and cultural awareness, especially for health and social care staff;

· The group saw the lack of opportunities to meet as a community or participate in community activities or events as a problem, and suggested a local World Market event or mini-Eisteddfod to raise awareness about cultural diversity;

· The group expressed the view that the Council needs to improve communication about diversity in employment and service;

· The group supported the use of positive recruitment messages targeting black and minority ethnic people but not positive action;

· The group expressed high regard for the work of South Wales Police on community cohesion and community safety;

· The group supported the suggestion that the Bridgend Race Equality Forum move towards generic equality remit;

· The group expressed a clear view that every school should have zero tolerance on bullying and therefore there was no need to have specific requirements on race;

· The group felt that there was a clear need to focus on the transition from full-time education to FE/HE and work for young black minority ethnic people;

· The group did not want to see special provision for black minority ethnic elders but rather expressed concern about general standard of care provision for elderly;

· The group supported the idea that the Council should aim to improve race awareness among local employers.

5.10
The group were asked to prioritise the following suggestions for how current provision may be improved under the revised Race Equality Scheme, linking into the objectives set out in the Bridgend County Borough Community Strategy:
	Children and young people
	Rated Rated 1 – Most important

	· Improve satisfaction levels among pupils and parents on schools response to racist bullying in schools.

· Ensure equality of access to a range of cultural, recreational, sporting and leisure activities for black minority ethnic children and young people.

· Support to young people making the transition from full-time education to employment.

	Community safety & Cohesion
	Rated Rated 2

	· Working with key partners to improve racial incident reporting mechanisms and support to victims.

	Older people
	Rated Rated 3

	· Improve access to care services for older people from black minority ethnic communities.

· Raise awareness of services available for older people from black minority ethnic communities.

	Health and well-being
	Rated Rated 4

	· Promote awareness of health and social care services among black minority ethnic people.

· Promote cultural awareness among health and social care staff 

	Employment and Economic Regeneration
	Rated 5 - least important

	· Improve access to business opportunities and support for black minority ethnic people.

· Improve access to learning and employment opportunities for black minority ethnic people.


5.11
Next steps

These matters have been taken into account and will be addressed in a subsequent report on the Authority’s revised Welsh Language Scheme and Race Equality Scheme.
Appendix 3
Presentation on Disability Equality Duty

See attached Microsoft Powerpoint Handouts.
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